HASNESEM, 4

18 4% 2026, 121-128

o| )Ll 7|.0|7(|.o| EMM- o|5 E%

ETRI
I:I = =
3l ol 20l A

Trends in Mobile Subscriber Churn and Its Determinants
in the Korean Telecommunications Market

Ht4Xl (V.J. Park, yeonjin@etri.re.kr)
MBE  (H.M. Shin, hmshin@etri.re.kr)

ABSTRACT

SUFHARY Mot pel
SUHHIRY Mot ne

We examine the trends and determinants of mobile subscriber churn in the Korean
telecommunications market in the period up to 2025. An empirical analysis using Korea Media
Panel Survey data reveals that demographic variables such as age and educational attainment,
privacy infringement concerns, and subscriptions to bundled services and unlimited voice plans,
exert statistically significant effects on mobile carrier switching behavior. This pattern implies that
users with greater privacy concerns regarding personal information leakage incidents were more
likely to switch to another service provider by 2025. However, subscribers with bundled services
exhibit a lower likelihood of switching carriers, indicating that service bundling plays a critical role
in subscriber retention. Additionally, unlimited voice plan subscriptions have a significant impact on

subscriber churn.
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